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04 December 2011

National Competition Counc:il
GPO Box 250
Melbourne VIC 3001

Dear Sir/Madam,
RE: Applications for declaration of jet fuel infrastructure services at Sydney Airport

Etihad Airways considers as a privilege for the opportunity to make this submission to the National
Competition Council (NCC) regarding the Board of Airline Representatives (BARA)’s applications
for declaration of jet fuel infrastructure services at Sydney Airport.

Etihad operates flights from Sydney Airport to Abu Dhabi. Our annual jet fuel demand at Sydney is
approximately 90 million lizres, the largest outside of our hub in Abu Dhabi, UAE.

At the phase of our fuel tender (for SYD) in Mar 10, initially we got the response from only two
bidders ~that too for partial volume to the extent of 67% of our total volume requirement, However
we could finalize the contract with one supplier at a high differential

At SYD market, Etihad encounters the following constraints

1. Not many fuel suppliers available to respond to our fuel tenders (either a monopoly
market or limited competition)

2. If at all we received bids, in the initial phase of tendering process, bids for 100 % of our

required volume would be a challenging factor (product constraints)

High differential (significant high cost to our Airways)

4. Quite often, based on JUHI and suppliers assessments Sydney is posting RED traffic light

until further notice. (with short notice Etihad has been called for action like diversion
plan)
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We encourage any initiative to facilitate competition for the provision of jet fuel. Btihad therefore
supports the application submitted by BARA for the declaration of both the Caltex pipeline and
Sydney JUHI facility. The ability to access both facilities on reasonable terms and conditions would
promote competition by facilitating the entry of alternative jet fuel suppliers at Sydney Airport.

Etihad hereby expresses thanks to NCC and supports the applications by BARA as the access to both
the JUHI and Caltex Pipeline under reasonable terms and conditions would be required to promote
greater competition for the provision of jet fuel at Sydney Airport.

Yours faithfully

Nanda Kumar. C
Manager Fuel
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